RECUPERA

Record Retrieval Services

Recupera Record Retrieval Services LLC

185 Great Neck Rd
Suite 403

Great Neck, NY 11021

Tel: (212) 580-1191

FACSIMILE TRANSMITAL SHEET

TO: FROM:

Records Custodian Recupera Record Retrieval Services

COMPANY: DATE:

21st Century Insurance March 21st, 2026

PHONE NUMBER: RECORDS OF:
Denise Parker

FAX NUMBER: SENDER REFRENCE NUMBER:
7441

RE:

Requesting Insurance - Auto Records
for dates of service indicated in
attached.

Thank You,

Recupera Record Retrieval Services LL.C
Great Neck, NY 11021

Phone: (212) 580-1191

Fax: (212) 213-1715

***Rush Case Please Expedite**”



21st Century Insurance
5353 Mission Center Rd. #100
San Diego, CA 92108

Recupera #: 7441




Recupera Record Retrieval Services
185 Great Neck Road Suite 403
Great Neck, NY 11021
Phone: (212) 580-1191 / Fax: (212) 213-1715
Email: Records@recuperars.com

ATTN: Custodian of Records:

21st Century Insurance
5353 Mission Center Rd. #100
San Diego, CA 92108

Please Find Enclosed a request for records of:

PATIENT: Denise Parker
DOB:
SSN:

On behalf of Recupera Law, Recupera is a third party records retrieval company that is handling the
retrieval of records for this matter involving the above mentioned patient. Please direct any questions or
concerns to Recupera. Any prepayment invoices or film breakdowns need to be sent to Recupera.
Attached is a signed authorization provided to us from our client, Recupera Law, in order to obtain the
following requested records per the authorization attached.

If copy costs exceed $500.00 please contact Recupera Record Retreival
Services LLC

for approval prior to sending records.

RUSH CASE - PLEASE EXPIDITE
PLEASE SEND RECORDS IMMEDIATELY

We need these records and legal documents returned BEFORE: As soon as possible
[ X ] Subpoena [ ] Cross Questions

[ ] Written Questions [ ] Affidavit of No Record

[ ] Affidavit [ ] Authorization

Contact: Records Retrieval Department

Recupera Oder Number: 7441



RECUPERA

Record Retrieval Services

CERTIFICATION OF SATISFACTORY ASSURANCE
Pursuant to 45 C.F.R. $16a.512(e)(1)

PATIENT: Denise Parker DOB:

As required by the Standards for Privacy of Individually Identifiable Health Information ("Privacy Act”)
promulgated pursuant to the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”), this
certification provides satisfactory assurances that appropriate steps have been taken to notify and/or
otherwise protect the privacy of the individual who is the subject of the protected health information that
is being requested.

Xx) Notice

In compliance with 45 C.F.R. § 164.512(e)(1), I hereby certify, that T have made a good faith attempt to
provide written notice to Denise Parker the individual, or if the individual's location is unknown, to make
a notice to the individual's last known address or legal representation.

Name: Jack Ma

Street Address: 1 Main Street

City, State, ZipCode: Smithtown, NY 11787

A copy of such notice is attached to this Certification

I further certify that the notice included sufficient information about the litigation or proceeding in which
the protected health information is requested to permit the individual to raise and objection to the court or
administrative tribunal. I further certify that the time for the individual to raise objections to the court or
administrative tribunal has elapsed and either: (1) no objections were filed; or (2) all objections filed by
the individual have been resolved by the court or the administrative tribunal and the disclosures being
sought are consistent with such resolution.

Qualified Protective Order

In compliance with 45 C.F.R. $16a.512(e)(1), I hereby certify that the parties to the dispute giving rise to
this request for information have agreed to a qualified protective order and have presented it to the court
or administrative tribunal with jurisdiction over the dispute. A copy of the qualified protective order, or
my request for such order, is attached hereto.

Bernard Arnault March 21st, 2026
Name Date

/s/ Bernard Arnault Recupera Law
Signature Company

Recupera Tracking No. 7441



Recupera # 7441

BERNARD ARNAULT, ESQ.
bernard.arnault@recupera.law

RECUPERA LAW

185 Great Neck Rd

Great Neck 11021
Telephone: (212) 580-1191
Facsimile: (631)987-2167

SUPERIOR COURT OF THE STATE OF
CALIFORNIA
FOR THE COUNTY OF RIVERSIDE

Parker, Denise
Plaintiffs,
Vs.
Hudson Property Management, LL.C

Defendants.

AND RELATED CROSS ACTIONS.

Case No.:
Action Filed:
Trial Date:

2025-CV-018734

SUBPOENA DUCES TECUM FOR PRODUCTION OF PERSONAL RECORDS

To: RECORDS CUSTODIAN
21st Century Insurance
5353 Mission Center Rd. #100
San Diego, CA 92108

Issued pursuant to the California Code of Civil Procedure, including §§ 1985.3 and 2020.410 et seq.

YOU ARE HEREBY COMMANDED to produce the following records for inspection and
copying (records only - no testimony requested) within fifteen (15) days of your receipt of this subpoena,



by mailing, faxing, or securely delivering them in electronic format on CD or via E-Mail to
records@recuperars.com.

RECORDS OF Denise Parker

1. Any and all PIP and property damage records for any and all dates of service for any and
all policies under which the Plaintiff herein has received benefits of any kind, including but not
limited to all electronic records, insurance policies, claim forms, color photographs, medical
and/or hospital records, bills on account, payment history, narrative reports, office notes, IME
reports or any other record of any kind or nature, industrial commission filings and documents,
pleadings, notes, memoranda, telephone call slips or records, correspondence, accounting sheets
and ledgers, vouchers, canceled checks or check copies, payout sheets and ledgers, settlement
agreements, washout agreements, and the like; PIP payout logs and any related and supporting
documentation, property damage payout logs and any related and supporting documentation,
repair records, any and all estimates of damage. Include all records from PIP and property
damage departments, including CD and/or DVD files.

2. Any and all applications, photographs, videos, estimates, medical records, medical bills,
billing ledgers and/or records of payments regarding the following BI & PD claim files:
Plaintiff: Denise Parker

Insured:

Policy No.:

Date of Loss:

Plaintiff Date of Birth:

Plaintiff /Social Security No.:

3. All records requested should be inclusive and should in no way be limited to one
incident.

SEND ELECTRONIC RECORDS AND INVOICE TO: RECORDS@RECUPERARS.COM
OR CD OF RECORDS TO:

Recupera Record Retrieval Services LLC
185 Great Neck Rd

Suite 403

Great Neck, NY 11021

Phone: (212) 580-1191

Fax: (212) 213-1715

Email: records@recuperars.com

FAILURE TO COMPLY WITH THIS SUBPOENA MAY SUBJECT YOU TO SANCTIONS,
INCLUDING CONTEMPT OF COURT, AS PROVIDED BY CALIFORNIA LAW AND
APPLICABLE RULES. This subpoena is issued in connection with civil litigation and is issued
in compliance with HIPAA, 45 C.F.R. § 164.512(e).

HIPAA NOTICE AND COMPLIANCE




THIS SUBPOENA HAS BEEN ISSUED IN COMPLIANCE WITH THE HEALTH
INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996 (HIPAA), 45 C.F.R.
§ 164.512(e), WHICH PERMITS THE DISCLOSURE OF PROTECTED HEALTH
INFORMATION (PHI) IN RESPONSE TO A VALID SUBPOENA OR OTHER LAWFUL
PROCESS THAT:

1. LIMITS THE SCOPE OF RECORDS REQUESTED TO WHAT IS RELEVANT AND
MATERIAL TO A PENDING LEGAL MATTER.

2. INCLUDES GOOD FAITH ATTEMPTS TO PROVIDE WRITTEN NOTICE TO THE ABOVE-
NAMED PATIENT THAT HIS/HER PROTECTED HEALTH INFORMATION HAS BEEN
SUBPOENAED; AND

3. IS ISSUED THROUGH LAWFUL PROCESS (E.G., A COURT OR ATTORNEY-
AUTHORIZED SUBPOENA), AND THE TIME FOR THE PATIENT OR THEIR
REPRESENTATIVE TO RAISE OBJECTIONS HAS ELAPSED.

a. NO OBJECTIONS WERE FILED, OR ALL OBJECTIONS WERE HEARD AND
RESOLVED, AND THE DISCLOSURE OF RECORDS IS PERMITTED UNDER
LAW.

Dated this 21st of March, 2026

/s/ Bernard Arnault
Bernard Arnault
Recupera Law

185 Great Neck Rd
Great Neck, NY 11021

Please do not respond to Recupera Law. Please direct any questions or responses to Recupera
Record Services, Inc. 185 Great Neck Rd

Suite 403 Great Neck, NY 11021; Phone No.: (212) 580-1191; Fax No.: (212) 213-1715; E-Mail:
records@recuperars.com. Thank you.



Recupera # 7441

BERNARD ARNAULT, ESQ.
bernard.arnault@recupera.law

RECUPERA LAW

185 Great Neck Rd

Great Neck 11021
Telephone: (212) 580-1191
Facsimile: (631)987-2167

SUPERIOR COURT OF THE STATE
OF CALIFORNIA
FOR THE COUNTY OF RIVERSIDE

Parker, Denise
Plaintiffs,
Vs.
Hudson Property Management, LLC

Defendants.

AND RELATED CROSS ACTIONS.

Case No.: 2025-CV-018734
Action Filed:
Trial Date:

DECLARATION OF COMPLIANCE (CCP § 1985.3)

The undersigned provides this declaration to the subpoenaed witness/custodian of records
pursuant to California Code of Civil Procedure § 1985.3(c).

This declaration is intended to accompany a subpoena for the production of personal
records. The subpoenaing party represents the following (check and complete as

applicable):

0] Written Authorization. A written authorization to release the requested records, signed
by the consumer (or the consumer's attorney of record), is furnished to the witness with the

subpoena.



LI Proof of Service of Consumer Notice. Proof of service attesting to compliance with CCP §
1985.3(b) is furnished to the witness with the subpoena, including the date and manner of
service of the notice to the consumer/consumer's attorney of record.

If proceeding under the consumer-notice method, the subpoenaing party further represents
that the time for objections has elapsed and either (1) no objection was filed, or (2) any
objection was resolved by court order or written agreement, and disclosure is permitted
under law.

Record Subject / Consumer: Denise Parker

Date Notice Served (if applicable):

Method of Service (if applicable):

Subpoenaed Records Custodian (Witness):
21st Century Insurance
5353 Mission Center Rd. #100

San Diego, CA 92108

DECLARATION

[ declare under penalty of perjury under the laws of the State of California that the foregoing
is true and correct.

Dated: This 21st of March, 2026

/s/ Bernard Arnault
Bernard Arnault
Recupera Law

185 Great Neck Rd
Great Neck, NY 11021




Recupera # 7441

BERNARD ARNAULT, ESQ.
bernard.arnault@recupera.law

RECUPERA LAW

185 Great Neck Rd

Great Neck 11021
Telephone: (212) 580-1191
Facsimile: (631)987-2167

SUPERIOR COURT OF THE STATE OF
CALIFORNIA
FOR THE COUNTY OF RIVERSIDE

Parker, Denise Case No.: 2025-CV-018734
Action Filed:
Plaintiffs, Trial Date:
VS.

Hudson Property Management, LL.C

Defendants.

AND RELATED CROSS ACTIONS.

NOTICE TO CONSUMER OR EMPLOYEE AND OBJECTION

To all parties of record (and any consumer whose personal records are sought):

YOU ARE NOTIFIED that the attached subpoena seeks personal records from the non-party
custodian(s) listed below. Pursuant to California Code of Civil Procedure § 1985.3, the subpoenaing party
will not serve the subpoena on the custodian until at least five (5) days after service of this notice (or ten

(10) days after service if this notice is served by mail, plus any additional time provided by law). An

[Remainder of Page Left Intentionally Blank]



objection may be made by serving a written objection on the subpoenaing party before the subpoena is
served on the custodian. If an objection is made, the custodian shall not produce the records except upon

court order or written agreement.

51 St. Chiropractor
51207 Stc
Sacramento, CA 95819
Medical and Billing

21st Century Insurance

5353 Mission Center Rd. #100
San Diego, CA 92108
Insurance - Auto

DATED this 21st of March, 2026.

[Remainder of Page Left Intentionally Blank]



CERTIFICATE OF SERVICE

[ HEREBY CERTIFY that a true and correct copy of the foregoing notice (with attached
proposed subpoena(s)) was served on all parties/counsel of record on this 21st of March, 2026
via e-service or other method permitted by applicable rules.

/s/ Bernard Arnault
Bernard Arnault
Recupera Law

185 Great Neck Rd
Great Neck, NY 11021




